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Charging and messaging experts Symsoft to deliver
messaging platform upgrade to Aland Mobile

STOCKHOLM, Sweden, 26 May 2011 — Symsoft, a trusted expert and supplier of charging and
messaging solutions for mobile operators, today announced the delivery of a messaging
platform upgrade to Aland Mobile.

Aland Mobiltelefon AB (AMT), a mobile carrier operating one of the two mobile networks in the Aland
Islands, has upgraded its existing messaging platform from Symsoft to extend its network
messaging capacity.

The new platform based on Intel®-hardware will provide a cost-efficient path to increase messaging
capacity. The upgraded solution will also enable AMT to launch new SMS-related services faster
and more efficient than today.

Extended features of the enhanced platform include:

e Support for home routing, including personal black & white list

e Possibility for a mobile phone to automatically copy SMS text messages to another
mobile phone

e Possibility for a mobile phone to automatically forward SMS text messages to another
mobile phone

“We started working together with Symsoft already in 2004 when we initially chose the Symsoft
SMSC as a platform for our messaging services”, explains Thomas Lax, CTO, Aland Mobile.

"Upgrading our platform to the next generation messaging solution will allow us to meet the
customer needs more flexibly and efficiently than before”, says Thomas Lax.

“We are happy that AMT has decided to take their messaging solution to the next level together with
Symsoft. The project is a strong statement for how we work together with our customers around the
world, enabling them to secure and increase revenue streams while keeping a close eye on the
costs”, comments Magnus Hasbo, Sales Director, Symsoft AB.

The platform upgrade is currently being installed and will be launched in June.

For further information, please contact:

Magnus Hasbo, Sales Director, Symsoft AB, Phone: +46 8 566 166 00
E-mail: magnus.hasbo@symsoft.com

Kjell Arvidsson, CEO, Symsoft AB, Phone: +46 8 566 166 00

E-mail: kjell.arvidsson@symsoft.com

About Symsoft

Symsoft is a trusted charging and messaging expert with over twenty years of industry experience. Symsoft provides
solutions enabling operators globally to stay ahead of their competitors in an increasingly competitive telecom market. Its
innovative products are used by leading operators such as America Moévil, Millicom, Polkomtel, Saudi Telecom, Telefénica,
Telenor, Tele2, TeliaSonera and 3 in more than 30 countries, serving over 120 million subscribers.

For more information, please visit www.symsoft.com
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